Timeless Brands. Fresh Ideas.

Our Flagship Products
Faultless Starch and Bon Ami Cleanser - both have a rich
heritage, well over a century old, and remain top sellers
in today’s competitive market. The Faultless Starch/
Bon Ami Company continues to delight consumers with
products that address the needs of today’s world.

The Faultless Starch/Bon Ami Company
The Faultless Starch/Bon Ami Company is a privately
owned business whose principle enterprise is manufacturing
and marketing laundry, household cleaning products,
air care, and lawn & garden products, to consumer
and commercial markets. The company headquarters,
manufacturing plant, research laboratory, and distribution
center are located in Kansas City, Missouri, USA.

We’re proud to feature the brands that households
have trusted since the nineteenth century, and we’re
excited about new insights and innovations for the
future. Take a look at the many brands and products of
the Faultless Starch/Bon Ami Company - and the rich
history that has brought us to where we are today!

Early Beginnings
The Beaham family has been at the helm of the
company since its founding, with most family members
serving the company for 50 years. Today the company
continues to be led by the Beaham family.
Five Generations of Leadership
In 1886, Major Thomas G. Beaham came to Kansas City and
bought into a company selling coffee, tea, and spices, which was
to become Beaham & Moffit. Later, Beaham & Moffit bought the
formula for Faultless Starch from Bosworth Manufacturing, and
renamed the business Faultless Starch Company. After adding
Bon Ami products to the line, the company again changed
its name to Faultless Starch/Bon Ami Company in 1974.

Gordon T. Beaham, Jr.
(Service 1931-1986)

Bon Ami® Powder Cleanser
Bon Ami Original 1886 Cleaning Powder
Bon Ami Liquid Cleanser
Bon Ami Dish Soap
Bon Ami All-Purpose Cleaner

Steel Glo® Stainless Steel & Copper Cleaner
Robert B. Beaham
(Service 1989-Present)

David G. Beaham
(Service1987-Present)

Trapp® Private Gardens®

For more than 120 years, the Faultless Starch/Bon Ami Company has helped households run
smoother with timeless, quality products that get the job done.

Gordon T. Beaham
(Service 1901-1951)

Magic® Sizing
Magic Starch
Magic Wrinkle Remover

Kleen King® Stainless Steel & Copper
Kleen King Aluminum Cleaner
Kleen King Oxy Cleanser
Kleen King Hot Pipes Motorcycle Cleaner

Heirloom Brands for Today’s World

Major Beaham

Faultless® Starch
Faultless Premium Starch
Faultless Maxx™ Starch
Faultless Hot Iron Cleaner
Faultless Wrinkle Remover
Faultless by Nature™

Gordon T. Beaham, III
(Service 1960-Present)

Evoque™
Garden Weasel® Rotary Cultivator
Garden Claw® Tiller
Mini Claw® Tall
Garden Weasel Edger
Garden Weasel AG Crabgrass Killer
WeedPopper® Step ‘N Twist
WeedPopper Original
WeedBall™ Liquid Applicator
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Throughout the Years
of fashion and fabric trends, Faultless Starch has
remained the brand consumers trust to help them look
fresh and fabulous. Today’s Faultless Starch package
still features the signature star of the early packaging,
along with the promise “makes ironing easier.”
Today the Faultless Brand
responds to the needs of time-crunched households
with Faultless Premium Starch, Lavender Heavy Starch,
ironing free wrinkle removers, and new product
innovations still in testing and development.
For product information and uses, visit
www.faultless.com

From Laundry Baskets to Baby Bottoms:
A Pioneer Spirit Since 1887
Households in the late 1800’s discovered that
Faultless was more that just an easy-to-use starch.
Major Beaham’s dry white starch earned immediate
acceptance among housewives because it was simple and
did not require lengthy boiling. But ingenious women soon
found Faultless Starch had many uses beyond clothing such
as adding an elegant finish to embroidery and lace, treating
skin irritations, and even use as a bath powder and baby
powder. A blue perfumed dry starch was added in 1955.

Faultless Starch Books
In the late 1890’s, salesman John Nesbitt took wagon loads
of books into Texas and the Indian Territory and attached
them to boxes of Faultless Starch with rubber bands. The
books were designed to supplement or substitute for
school texts, and many people learned to read using the 36
Faultless Starch Library books published from the 1890’s to
the 1930’s. The books are still traded on auction web sites.

Dry starch was the company’s only business until 1960 when
a unique aerosol starch can was developed. The company
thrived throughout the decade with Faultless Spray-On
Starch, Faultless Fabric Finish, Faultless Hot Iron Cleaner, and
Faultless Spray Pre-Wash. The Aerosol Starch category was
among the 10 fastest-growing during this era, due in part to
the company’s pioneering of the 22-ounce aerosol starch can.
During the late 1980’s, the company launched Faultless Heavy
Starch, Lite Starch, and Wrinkle Remover. In 1997, the Magic®
brand of sizing and starch was added to the line. Faultless
and Magic currently offer a full array of starches and sizings.

Faultless® Starch
Fresh Looks for Today’s Faultless Dresser

Faultless Starch Books
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1997
The Faultless Starch/Bon Ami Company complemented its
line of home laundry products with acquisition of Magic®
Sizing. Specially geared to those who desire a fresh-pressed
look all day, Magic brand products come in a variety of
options and scents for use at home and away from home.
Magic Sizing Fabric Finisher
The ultimate finishing step gives fabrics fullness without
stiffness. Ideal for those who desire a fresh, crisp look.
Magic Starch
A fast and foolproof starch in an easy-to-hold 20-ounce
can. Offers a crisp-pressed, professional look.

Magic Premium Professional Starch
For those who love to dress for success, this premium
starch keeps fabrics looking fresh, full, and like-new. Patented
FiberEnhancer® technology surrounds the fibers of washable
fabric, making them appear thicker and more luxurious. And
a refreshing Juniper aromatherapy scent soothes the senses.
Magic Premium Professional Starch makes ironing faster
and easier, and is guaranteed not to flake, stick, or clog.
Magic Wrinkle Remover
For a just-pressed look right out of the dryer, suitcase, or
gym bag, without ironing, Magic® Wrinkle Remover is fast
and easy to use anywhere. The fine aerosol mist allows fabric
fibers to relax and return to their original shape, and also
removes static cling. Dries quickly and leaves a MorningFresh scent that refreshes fabric by dissipating odors.

Garden Tools
The Garden Weasel®
The classic “As Seen on TV” product of the 1970’s and 1980's,
the Garden Weasel and its family of products continue to
impress serious gardeners as the go-to tools for a
variety of projects.
The Garden Weasel was “discovered” in 1974 at the Cologne
Hardware Show in Germany, as it was being demonstrated
by its inventor, Gerhardt Guetschow. The tool, and even its
unusual name, Garden Weasel, caught the eye of Gordon
T. Beaham, who was president of Faultless Starch Company
at the time. It was a serendipitous moment, as Beaham was
“in the market” for new products and ways to diversify his
company; noting that “people may not be starching their own
shirts in the not-too-distant future.”
What struck Beaham was just how revolutionary the Garden
Weasel really was. Not only was it new and different, it
literally revolved - there was absolutely nothing like on the
US market. Beaham and Mr. Guetschow struck up an instant
friendship, and Beaham ordered a container of Garden
Weasels on the spot. The deal was solidified with a
handshake, and the rest, ladies and gentleman, is television
and marketing history.

Magic® Brand

Garden Weasel®

More Ways to Stay Fresh all Day

Solutions from the Ground Up™

For product information and uses, visit
www.gardenweasel.com
For inventors, visit www.faultlessinventors.com
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In the Past, the Earth was a Little Greener.
The Cleaners were Not.
Bon Ami® Cleanser is proud to maintain a nonabrasive, earthfriendly formula that’s kept America clean for more than 125
years. Today it’s the cleanser of choice for savvy consumers
who want to protect families, pets, and the environment.
Safe for Precious Products, Including the Earth.
Bon Ami cleans hundreds of surfaces without scratching including cookware, sinks and showers, outdoor furniture
and grills, swimming pools, wooden decks, and much more.
The formula contains no chlorine, dye, phosphorus, or
fragrance and is nontoxic and biodegradable. When it
comes to cleaning products, today’s homemakers want
the three “E’s”: efficacy, economy, and ecology. And when
the folks at Bon Ami sat down to develop products
to meet those needs, they realized that doing so was
following a tradition set more than a century before.

the harder quartz were as shiny as silver. Bon Ami was born
taking that waste product - feldspar - and mixing it with
soap to make a cleanser that polished away dirt and stains
without scratching. These days we call that “zero waste.”
Back then it was a thrifty way to make a better cleanser.

A Heritage of Clean:
"Hasn’t Scratched Yet!"® Since 1886
The same year the Statue of Liberty was
dedicated, the J.T. Robertson Soap Company
began making Bon Ami polishing soap.

Our Ingredients
The same ideas are at work again. The Bon Ami formula
has been updated for contemporary kitchen surfaces and
contemporary sensibilities, with different products to
meet different cleaning needs. The ingredients are simple,
effective, and proudly listed right on the package. Bon Ami
is always biodegradable, nontoxic and hypoallergenic.

In those days soap was made from
tallow and finely ground quartz. When
quartz was mined, it was entwined
with a mineral called feldspar, and
the two had to be separated by
hand. The feldspar was discarded
until Robertson discovered that
this soft mineral could be combined
with soap to create a less abrasive
product that would clean without
scratching. The Bon Ami formula
was born. By 1896 the 10-cent bar with a yellow chick on
the label was in households all across the northeast. The
chick and slogan, “Hasn’t Scratched Yet!”® are textbook
examples of an early American trademark. Consumers
in the late 1800’s understood that a newborn chick
doesn’t scratch the ground for three days - thus the
correlation to the non-scratching benefits of Bon Ami.

For product information and uses, visit
www.bonami.com

Our Heritage
Bon Ami was originally developed as a gentle alternative to
the gritty quartz-based scouring powders on store shelves
in the 1880s. An enterprising young man noticed that the
tools used to separate the unused feldspar mineral from

Above:
“The Outsider”, 26" x 20" oil, dated 1917.
Ben Austrian, Artist.

Bon Ami Brand
®

Still Keeping the Earth Clean
Polishes Pans, Protects the Environment
Scours Your Sink, Saves Our Skin
Tackles our Grill, Guards Your Grass
Cleans Your Boat, Calms the Waters
Deals with Decks, Defends the Earth

Right:
Samples of
Bon Ami Packaging
Circa 1886 - 1976
Left:
Carolyn Beaham West
Director of
Sustainablility

In the early 1900’s, A.W. Erickson, founder of McCann
Erickson Advertising, brought the brand to life with beautiful
full-color pages in leading women’s magazines. Noted artist
Ben Austrian gained worldwide appeal for his painting of
chicks for Bon Ami, and Ben’s wife
served as the model for the ads.
After 50 years of growth, the brand
began to decline. In 1971, Bon Ami
was purchased by the Faultless
Starch Company, which later changed
the corporation name to Faultless
Starch/Bon Ami Company to help
reintroduce Bon Ami to the market.
In 1980, the company reenergized
the brand with a magazine campaign
featuring the headline “Never underestimate the cleaning
power of a 94-year-old chick with a French name.”
During the first 6 months of the campaign, Bon Ami sales
rose 12%. Today Bon Ami is the #3 selling powdered
cleanser in the United States, and the cleaner of choice
for many manufacturers and environmental groups.

Trapp® Private Gardens®
“A Bottle of Perfume in Every Candle”TM
In the mid 1990’s The Faultless Starch/Bon Ami Company
expanded the constantly growing product offerings with the
addition of the Trapp® Private Gardens® line of premium
home fragrance products.

Evoque®
In 2009, Trapp Private Gardens expanded consumer appeal
by introducing a new line of highly scented home fragrance
products. The Evoque line was launched to capture a
new group of consumers with new on-trend fragrance
combinations and clean, visually impactful, green packaging.

The foundation of the Trapp brand is built on a simple, clear
premise: “It’s all about the fragrance.”

A wonderful fragrance evokes feelings, memories, and a sense
of enjoyment.

To create a memorable fragrance, we understand that it must
be true to nature and fill a room completely. Trapp products
and fragrances are uniquely designed to fill a room with the
fragrance, resulting in consumer loyalty to the brand inspired
by a passion for fragrance.

Hence the name Evoque (pronounced e-voke).

For product information and uses, visit
www.trappcandles.com

The Trapp Private Gardens & Evoque home fragrance brands
include a wide array of fragrances and can be found in
various types of independently-owned retail establishments
throughout the United States and abroad.
For product information and uses, visit
www.evoque.com

Trapp® Private Gardens

Evoque®

Our Philosophy...The foundation of the Trapp brand is built on a simple, clear premise:
“It’s all about the fragrance.

The inspiration for Evoque is fragrance. A wonderful fragrance evokes feelings, memories, and a sense of
enjoyment. Hence the name Evoque [pronounced e-voke].
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Commercial Laundry Products
In addition to household laundry, Faultless Starch/
Bon Ami Company also keeps commercial laundry
fresh and clean. The Faultless Laundry Products
Group offers more than 75 starches, chemicals, and
specialty products to laundries and dry cleaners.
Since 1964
Our Laundry Products Group has actively marketed
and supported a comprehensive line of products for the
Commercial Laundry & Dry Cleaning Industry. Through
a group of prominent regional and local distributors and
backed by a dedicated and experienced team, our goal is to
partner with our customers and offer them the ability to set
themselves apart from the crowd and build their brand!

Introduced in 2009, Faultless by Nature™ is a complete
laundry system approved by the EPA and the “Design
for the Environment” Partnership (DfE). Formulated
under strict guidelines, these products are designed to
be CLEAN - in your laundry operation and beyond!
For product information and uses, visit
www.faultless.com
www.faultlessbynature.com

Faultless® Hot Metal Cleaner
Ez-Off ®
Press Agent ®
Collars and Cuffs ®
Star Bright ®
Sof-Tex ®
Briteness ®
Final ®

Total ®
Silver Satin ®
Benefit ®
Bright Line Limited ®
Prelease ®
Epic ®
Finalize ®
KP Extra®

D-Grease Plus
Citra Star
Axis
Star Power®
Fabric Finish
UltraSize
GBS06 Industrial Booster
Blue Star

Professional Spray Starch
Faultless Instant
Super Starch Premium
Clear Tex
Rhino
Dimension
Faultless by Nature

From our nationally recognized starches to our
revolutionary WetClean™ products and one-shot
detergents, Faultless™ continues to be in the vanguard
of the industry - building on our reputation by providing
cutting-edge solutions that make a difference!

Commercial Laundry
It’s Not Finished until it’s FaultlessTM
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The Global Market
The International Division of Faultless Starch/Bon Ami
Company has been exporting specialty cleaning and
laundry care products worldwide since 1962. What began
as a venture to supply products to United States military
commissaries around the world has grown into a full global
effort, with products sold in 30 foreign markets, including
Europe, South and Central America, Asia, and beyond.
As a small privately-owned corporation, we search the
world over for small companies with whom we can
establish a synergistic, symbiotic relationship, as a partner, a
customer, or a supplier. We believe that mutually profitable
commercial relationships around the world will strengthen
and nurture the growing global consciousness so necessary
for peaceful times for future generations worldwide.
Fore the past many decades, we have been fortunate to have
mutually profitable business relationships internationally.

International Division

To our friends around
						 the world.
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timeline

‘01 Gordon T. Beaham joins Faultless.
‘02 Faultless Starch Company incorporates.
‘04 Bon Ami is #1 Cleaner in America (‘04-’48)
‘31 Gordon T. Beaham, Jr. joins Faultless.
‘51 Floods strike manufacturing plant.
Faultless was the first company to restore
business after the flood.
‘60 Gordon T. Beaham, III joins Faultless.
Faultless introduces Spray-On Starch.
‘62 Faultless offers products to U.S.
commissaries and exchanges worldwide.
‘64 Faultless offers starches and
chemicals to commercial laundries.
Faultless introduces Fabric Finish.
‘65 Faultless introduces Hot-Iron Cleaner.

‘68 Faultless acquires Kleen King metal cleaners.
Faultless introduces Spray Pre-Wash.
‘71 Faultless acquires Bon Ami.
‘76 Faultless acquires U.S. rights to Garden Weasel.
‘87 Company Centennial.
Faultless acquires WeedPopper.
‘89 Faultless acquires Steel Glo.
‘92 Faultless acquires U.S. rights to Garden Claw.
‘97 Faultless acquires Magic Sizing.
Faultless acquires Trapp Private Gardens.
‘98 General Alarm Fire threatens Faultless.

the region would come together in a single complex, which could
spawn an exchange of innovative ideas among co-workers - all while
cleaning up a neighborhood that had been besieged by floods, fire,
underground chemical pollution, asbestos, lead paint, antiquated
sewers and infrastructure, crumbling bridges and other problems
common to older urban manufacturing areas.
Management approved the plan in 2000. Demolition of abandoned
buildings, reclamation of brick, architectural salvage, soil remediation,
asbestos removal or encapsulation of the sites was completed in
2002. The warehouse construction was completed in 2004, and
the corporate office phase completed in 2009. Bridge, sewer, blight
abatement, and trail construction continue today.

2000’s

‘86 Major Thomas G. Beaham joins Smith & Moffit.
Beaham & Moffit acquires Faultless Starch from
Bosworth Manufacturing.
Bon Ami founded, Manchester, Connecticut.
‘87 “Founding year” of current company.
‘91 Beaham & Moffit becomes Faultless Starch Company.
‘96 Bon Ami trademarks “Hasn’t Scratched Yet!”®

Consolidating a Site and a Vision
Faultless owners and managers, and their engineering and

architectural partners, conceived “The Faultless 8th Street Plan.”
Using the existing manufacturing plant as a centerpiece, the plan
called for assembling near-by brownfield’s real estate sites, and
relocating Faultless office workers to the campus from another part
of the city. Additionally, Faultless would relocate its warehousing
operations to the campus by building a new warehouse on the
acquired burnt-out Sunshine Biscuit site, across from the plant;
and sell other warehouse facilities in other parts of the city.
Local leaders, who were eager to retain jobs in the downtown
area, quickly endorsed the plan, and offered other public-private
partnership initiatives to support the project. Faultless also
embraced a secondary mission - one of team building. In executing
The 8th Street Plan, all the associates who worked for Faultless in

1900’s

1800’s

Commitment to the Environment
Only a deep commitment to the environment helped create today’s
completely redeveloped Faultless office/plant/warehouse urban
campus.

After a 1998 general alarm fire at the abandoned former Sunshine
Biscuit factory across the street, which nearly engulfed the Faultless
factory, Faultless was at a crossroads. Should Faultless move to the
problem-free ‘greenfields’ of suburbia? Or should it dig its heels in
and remediate the brownfield’s (blighted) areas surrounding the
factory neighborhood, where it had been producing consumer
products since 1887? And if Faultless decided to stay, how could
it defend itself against the blight and pollution caused by near-by
abandoned structures? Faultless decided to stay in its current
location and serve as model for other industrial companies.

1900’s

Visitors to West 8th Street in Kansas City’s Central Industrial
District will see Faultless’ renovated and historically registered office
building, high efficiency manufacturing plant, and state-of-the art
warehousing facility - together - surrounded by clean well-lit streets
and secure parking. However, just a few years ago, the same visitor
would have seen a lone Faultless Starch/Bon Ami plant surrounded
by crumbling burnt-out buildings, pock-marked streets, and decaying
bridges and sewers.

‘00 Campus plan - to develop the oldest part of
Kansas City.
Faultless Starch offers full product line and
improved scents.
‘01 Register of Historic places.
‘02 Campus construction begins.
‘04 Complete construction of state-of-art warehouse.
‘07 Faultless introduces new environmentally friendly
packaging for starch products.
‘08 Garden Weasel extends product line.
‘09 Trapp Private Gardens launches Evoque.
Completion of historically renovated
world headquarters.

The Faultless 8th Street Campus Project
Faultless Early 1900's

1998 Near-by General Alarm Fire

1951 West Bottoms Flood

World headquarters at Dusk

Present Day Warehouse and Distribution Center

17

World Headquarters

Manufacturing Plant

Headquarter Event Space

Conveyor bridge between Manufacturing & Distribution.

Headquarter Lobby

Corporate Office Space

Central Staircase

Employee Library

The Faultless 8th Street Campus Project
An Environmental Success Story
Sustainability
Faultless’ long-time commitment to the environment, and
participation in a “green” district association, were embraced in the
design phase of the redevelopment of the plan. The campus uses
a variety of: roof solar panel technology, rain-collection systems,
recycled/re-purposed lumber,

Riverfront Heritage Trail System access, energy
conservation programs, industrial & office
recycling, packaging reduction programs, emission
reduction programs, environmental scorecards,
and DfE (Designed for the Environment) product
development strategies.

Logistics & Central Location
Faultless Starch/Bon Ami is located in the oldest section of Kansas
City, Missouri, USA, which since Lewis & Clark, has been regarded
as an ideal commercial distribution point, being near the geographic
center of North America; near the confluence of the Missouri River
and the Kansas River; and served by major rail lines and highways.

The district has also been known as the Town of Kansas, the French
Bottoms, the West Bottoms, and the Stockyard District. This
location helps the company efficiently import raw material from
America and around the world, and export finished goods.
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Visit our websites:
www.faultless.com
www.bonami.com
www.gardenweasel.com
www.faultlessinventors.com
www.trappcandles.com
www.evoque.com
www.faultlessbynature.com

Mailing & Manufacturing
1025 West 8th Street,
Kansas City, MO 64101-1200, U.S.A.
816-842-1230
Corporate Offices
1009 W. 8th St, Suite 200
Kansas City, MO 64101
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